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DETAILED ACTION 

1. This action is responsive to RCE received on Jan. 30, 2006. Claims 39 was 
newly added. Claims 1-23, 25-27 and 29-39 are pending examination. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-23, 25-27 and 29-39 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Sampson et al., U.S. Patent No. 6,339,423 (referred to hereafter as 
Sampson). 

As to claims 1, 23, 25, 31 and 39, Sampson teaches a method of providing 
services from a service provider to a plurality of independent entities, the method 
comprising: 

facilitating, on a first set of one or more servers of said service provider, a first set 
of services that require said first set of one or more servers to trust said independent 
entities (see col. 5 lines 31 -col. 6 lines 20); 

facilitating, on a second set of one or more servers of said service provider, a 
second set of services that require said independent entities to trust said second set of 
one or more servers (see col. 5 lines 31 -col. 6 lines 20); and 
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providing said first and second set of services to said independent entities (see 
col. 5 lines 31 -col. 6 lines 20). 

As to claim 2, Sampson teaches the method of claim 1 wherein a trust is 
established so that said first set of servers trusts said second set of servers (see col. 5 
lines 47-60). 

As to claims 3 and 21 , Sampson teaches the method of claim 2 wherein said first 
set of servers provides data services and wherein said second set of services provides 
management and configuration services (see col. 7 lines 6-col. 8 lines 2). 

As to claim 4, Sampson teaches the method of claim 3 wherein each of said 
independent entities is organized as a single forest (see col. 7 lines 6-col. 8 lines 2). 

As to claim 5, Sampson teaches the method of claims 3 or 4 wherein each of 
said entities is organized as a single domain (see col. 7 lines 5-35). 

As to claims 6 and 10, Sampson teaches the method of claim 3 wherein at least 
one of said independent entities is embodied as a forest of computers that spans 
multiple customer sites (see col. 7 lines 5-35). 

As to claims 7, 12, 13 and 20, Sampson teaches the method of claim 1 wherein 
said first set of services comprises at least one of the following: virus protection 
services, remote access, backup, software sharing, and telephony services, and 
wherein said second set of services comprises at least one of the following: security, 
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password management, software update, software distribution, access control (see col. 
7 lines 6-col. 8 lines 2). 

As to claim 8, Sampson teaches a system for providing computer services a to 
plurality of remotely located computers, the network comprising: a service forest for 
providing data services to said remotely located computers; a management and 
configuration forest for providing management and configuration services to said 
remotely located computers; said management and configuration forest and said 
service forest being separate from each other (see col. 7 lines 6-col. 8 lines 2). 

As to claims 1 1 and 30, Sampson teaches a network of computers comprising a 
service forest that trusts and provides services to a plurality of independent remotely 
located user computers, wherein the user computers trust and are managed and 
configured by a management forest of computers, and wherein the service forest trusts 
the management forest (see col. 7 lines 6-col. 8 lines 2). 

As to claim 14, Sampson teaches a computer service center comprising plural 
computers that implement services to numerous remotely located computers, and 
wherein services that require said remotely located computers to trust said service 
center are separate from computers implementing services requiring said service center 
to trust said remotely located computers, thereby avoiding any two way trusts (see col. 
5 lines 30-60). 

As to claim 15, Sampson teaches the service center of claim 14 wherein said 
remotely located computers are arranged into groups, each group communicating on a 
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local area network and being associated with an independent entity (see col. 6 lines 7- 
65). 

As to claims 16 and 26, Sampson teaclies the computer service center of claim 
1 1 wherein computers in the service forest communicate with a telephone network (see 
col. 10 lines 60-col. 1 1 lines 40). 

As to claim 17, Sampson teaches the computer service center of claim 16 
wherein computers in the service forest communicate with the data network (see fig. 
3A-4B). 

As to claim 18, Sampson teaches the computer service center of claim 16 
wherein computers in the service forest provide data backup services for said remotely 
located user computers (see fig. 3A-4B). 

As to claim 19, Sampson teaches a method of providing computer services to 
plural remote customers comprising the steps of: classifying services to be provided to 
such customers as either services requiring customers to trust a service provider, or 
services requiring the service provider to trust said customer; and in response to said 
step of classifying, determining from what computer or group of computers to provide 
said services (see col. 5 lines 7-65). 

As to claim 22, Sampson teaches a method of providing services to a plurality of 
serviced entities from a service provider, the method comprising: defining a one way 
relationship; separating a first type of services wherein said relationship runs from the 
service provider to the serviced entity from a second type of services wherein the 
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relationship runs from the serviced entity to the service provider, and separately 
implementing said first and second types of services (see col. 5 lines 20-60). 

As to claims 27 and 9, Sampson teaches apparatus for providing services to 
plural entities, said apparatus comprising: plural devices to be serviced; a first set of 
servers for providing a first set of services to said devices, said first set of servers 
having a one way predetermined relationship with said devices to be serviced; a second 
set of servers for providing a second set of services to said devices, said devices having 
said one way relationship with said second set of services (see col. 5 lines 31-col. 6 
lines 20). 

As to claim 29, Sampson teaches apparatus of claim 28 wherein said devices are 
customer computers, and wherein said service provider is a remote IT services provider 
(see col. 5 lines 31-col. 6 lines 20). 

As to claim 32, Sampson teaches a method of providing services from a service 
provider to a plurality of independent entities, the method comprising: 

facilitating, on a first set of one or more servers of said service provider, a first set 
of services that require said first set of one or more servers to trust said independent 
entities (see col. 5 lines 31-col. 6 lines 20); 

facilitating, on a second set of one or more servers of said service provider, a 
second set of services that require said independent entities to trust said second set of 
one or more servers (see col. 5 lines 31-col. 6 lines 20); and 
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providing said first and second set of services to said independent entities (see 
col. 5 lines 31 -col. 6 lines 20). 

As to claim 33, Sampson teaches the method of claim 8 wherein said 
management and configuration forest does not trust said service forest (see col. 5 lines 
31 -col. 6 lines 20). 

As to claim 34, Sampson teaches the network of claim 11 wherein said 
management forest does not trust said service forest (see col. 5 lines 31 -col. 6 lines 20). 

As to claim 35, Sampson teaches the center of claim 14 wherein said computers 
implementing services that require said remotely located computers to trust said service 
center do not trust said computers implementing services requiring said service center 
to trust said remotely located computers (see col. 5 lines 31 -col. 6 lines 20). 

As to claim 36, Sampson teaches the method of claim 19 wherein said services 
requiring said customers to trust said service provider do not trust said services 
requiring said service provider to trust said customers (see col. 5 lines 31 -col. 6 lines 
20). 

As to claim 37, Sampson teaches the method of claim 2 wherein no relationship 
runs from said second type of services to said first type of services (see col. 6 lines 7- 
65). 

As to claim 38, Sampson teaches apparatus of claim 27 wherein said second set 
of servers do not have said one way relationship with said first set of servers (see col. 6 
lines 7-65). 
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The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hussein A. El-chanti whose telephone number is 
(571)272-3999. The examiner can normally be reached on Mon-Fri 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571)272-4001. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
Hussein El-chanti 

April 11, 2006 . . 



